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Methodology

Ʒ Results in this report are based upon questions asked in the SAYitOmnibus, conducted by UMR.  
This is an online omnibus survey of a nationally representative sample of 1000 New Zealanders 18 
years of age and over.

Ʒ Fieldwork was conducted from the 12 to 25 October 2012

Ʒ ¢ƘŜ ƳŀǊƎƛƴ ƻŦ ŜǊǊƻǊ ŦƻǊ ǎŀƳǇƭŜ ǎƛȊŜ ƻŦ мллл ŦƻǊ ŀ рл҈ ŦƛƎǳǊŜ ŀǘ ǘƘŜ Ψфр҈ ŎƻƴŦƛŘŜƴŎŜ ƭŜǾŜƭΩ ƛǎ Ñ

3.1%.

Ʒ The historical comparisons are with a SAYitOmnibus from April 2011.
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Summary of key findings

Facebook continues to dominate the social media scene for New Zealanders, and is no sign

of this dominance eroding.

Ʒ 76% of our online panel members are on Facebook, up 7% since 2011.

Ʒ LinkedIn is the next highest on 29%, although the number using this service is up 17% since 2011.

Ʒ 19% use Twitter (up 7%), 13% are on Google Plus (not asked in 2011) and 8% are on Pinterest(also not 
asked).

Ʒ 20% are not on any social networking site.

Facebookôsimportance is underpinned by the fact that the vast majority of those who are on

other social networking sites are also on Facebook.

Ʒ 97% of Twitter users are also on Facebook, as are 97% of Google Plus users, 90% of LinkedIn users and 90% 
of Pinterestusers (on a relatively small sub-sample).

Facebook is also used much more than Twitter, and the evidence suggests that Twitter users

tend to also be relatively frequent Facebook users.

Ʒ 61% of Facebookusers use Facebookat least once a day, compared with 17% of Twitter users who use 
Twitter at least once a day.

Ʒ 71% of Facebookusers who are also on Twitter use Facebookat least once a day, compared with 57% of 
Facebookusers who are not also on Twitter.
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Summary of key findings (continued)

New Zealanders who are on Facebook also have more Facebook friends than they did last

year.

Ʒ The average number of Facebookfriends each user has is 146, up 22 on the 2011 results.

Ʒ The average is highest for under 30 year olds (234, up 21), but the largest increases are for 30-44 year olds 
(up 42 to 162) and people living in the South Island other than Christchurch (up 43 to 148).

Ʒ 36% of us have a former partner as one of our Facebookfriends (up 10%), while the proportion who admit 
to having an under 13 year old amongst their Facebookfriends is down 6% to 23%.  This last finding is 
important because Facebookostensibly requires users to be at least 13 years old.
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Use of social networking sites

Which of the following social networking sites are you on?

69%

12% 12%

29%

76%

29%

19%

13%
8%

20%

Facebook LinkedIn Twitter Google Plus Pinterest Not on any social 
networking sites

2011 2012

(Percent of all respondents, n=1000)
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Usage of Facebook those who are on other social 
networking sites

Percentage who are also on Facebook

90%
97% 97%

90%

LinkedIn Twitter Google Plus Pinterest

2012
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Frequency of using Facebook

How often do you use Facebook?

32%

24%

17%

26%

38%

23%

17%

23%

Several times a day Once a day A few times a week Once a week or less

2011 2012

(Percent of those who are on Facebook, n=763)
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Frequency of using Twitter

How often do you use Twitter?

12%

5%

15%

64%

Several times a day Once a day A few times a week Once a week or less

2012

(Percent of those who are on Twitter, n=185)
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Frequency of updating Facebookstatus

How often do you update your status or post on your wall?

3%
7%

15%

70%

4% 5%

14%

73%

Several times a day Once a day A few times a week Once a week or less

2011 2012

(Percent of those who are on Facebook, n=763)
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Frequency of commenting on 
status

Iƻǿ ƻŦǘŜƴ Řƻ ȅƻǳ ŎƻƳƳŜƴǘ ƻƴ ŀ ŦǊƛŜƴŘΩǎ ǎǘŀǘǳǎ ƻǊ Ǉƻǎǘ ƻƴ ǘƘŜƛǊ ǿŀƭƭΚ

9%
12%

23%

52%

12%
9%

23%

54%

Several times a day Once a day A few times a week Once a week or less

2011 2012

(Percent of those who are on Facebook, n=763)
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Frequency of using Facebook Twitter users vs
others

Activities done at least once a day

71%

18%

29%

57%

6%

19%

Use Facebook Update Facebook status Comment on someone else's status

Facebook users who are on Twitter Facebook users not on Twitter

(Percent of those who are on Facebook)
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Number of FacebookFriends

33%

20%

15%

9%
11%

3%
1%

4% 3%

30%

17%
14%

10%
12%

8%

2% 3% 3%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Approximately how many ófriendsô  do you have on Facebook?

(Percent of those who are on Facebook, n=763)

Fewer than 100: 

2011 -53%

2012 ς47%

100-199: 

2011 -26%

2012 ς24%

200 or more: 

2011 -19%

2012 ς25%

Average: 2011 - 124; 2012 - 146
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Average number of FacebookFriends 
(demographics)

Approximately how many ófriendsô  do you have on Facebook?

(Percent of those who are on Facebook, n=763)


